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INTRODUCTION

At ED&F Man Commodities, hereafter referred to as MCL, we recognise the impact our operations have on the
global economy, society, and the environment. As one of the world’s leading providers of soft commodities and
a vital link in the global food supply chain, trading continuously since 1783, we source, store, process, ship, and
distribute a range of products including sugar, coffee, molasses, animal feed, and fish oils. We understand the
responsibility that comes with our role in the global supply chain. The Responsible Sourcing Policy and Supplier
Expectations embodies our commitment to have a positive impact within our supply chains and on the
communities and environments in which we operate. It is integral to who we are and how we do business.

As an agricultural commodity trader, we rely on trust-based partnerships to strengthen our supply chains and the
businesses within them. Although we acknowledge the complexity of managing supply chains at this scale, we
expect our suppliers to uphold our commitment to responsible business practices by adhering to our policies.
Where feasible, we leverage our partnerships to advance these commitments together and strive to make a
positive impact on the communities we are involved in and on the planet.

APPLICATION AND SCOPE

Given the diverse supplier landscapes of each business unit, we have decided to pursue tailored adherence
strategies for each division. Nevertheless, this policy outlines the principles and standards that all suppliers must
adhere to. It is a list of prerequisites that all our suppliers must fulfil to conduct business with MCL. Beyond the
mandatory requirements we encourage all suppliers to improve their practices and sustain those advances.

This policy applies to all our suppliers. A ‘supplier’ is defined as any individual or company that provides us with
at least 20 metric tonnes annually of coffee, sugar, molasses, liquid products, or other products that we trade.
This includes suppliers of raw materials, ingredients and finished goods, as well as intermediaries (such as other
traders) and service providers. This also applies to subcontractors?, but excludes trades on the exchange?.

Suppliers shall ensure their own suppliers comply with the principles of this Policy.

MANDATORY REQUIREMENTS AND COMMITMENTS

The following requirements are applied to all suppliers and are consistent with internationally recognised
standards. As a prerequisite, we expect all suppliers to act in accordance with our Supplier Code of Conduct
(SCoC)3. For more information, please see the Additional Information section.

REFERENCES DOCUMENTS, STANDARDS, AND REGULATIONS
This policy has been developed by MCL based on and incorporating the following internal and external policies
and standards:
e MCL Supplier Code of Conduct
MCL Environmental Policy
MCL Health and Safety Policy
MCL Anti-Bribery and Corruption Policy
MCL Standards of Business Conduct
Volcafe Responsible Sourcing Standard

e International Bill of Human Rights and the principles concerning fundamental rights set out in the
International Labour Organization (ILO) Declaration on Fundamental Principles and Rights at Work and
its Follow-up.

e Organization for Economic Co-operation and Development (OECD), OECD Due Diligence Guidance for
Responsible Business Conduct.

e Organization for Economic Co-operation and Development (OECD), OECD Guidelines for Multinational
Enterprise.

' A subcontractor is an outside company or individual hired by a general contractor to perform part of the work of services under an existing
contract with a client. Subcontractors are independent and not employees of the general contractor. A subcontractor may also subcontract
part of their work to another subcontractor, creating a chain of contracts linked to the original agreement. Each subcontracting relationship
usually requires a separate contract that defines the scope of work.

2 We also trade coffee and sugar via the respective exchanges. The exchange is a marketplace where futures and options contracts are
traded. These exchanges facilitate the buying and selling of sugar and coffee as a commodity, helping to establish a standardised price and
providing a mechanism for hedging against price fluctuations. Trades are typically conducted anonymously, which makes it difficult to trace
the supply chain and is the reason why we exclude trades on the exchange from this Policy.

3 The SCoC defines our business standards, such as rules of ethical behaviour, for all our suppliers, and throughout their supply chains.
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ENVIRONMENT

Universal Declaration of Human Rights (UDHR).

United Nations Guiding Principles on Business and Human Rights.

United Nations Declaration on the Rights of Indigenous People.

Regulation (EU) 2023/1115 of The European Parliament and of the Council (2023).
United Nations Sustainable Development Goals (SDG).

FAO Voluntary Guidelines on Governance of Land and Land Tenure

One of the three pillars of ED&F Man’s Sustainability strategy is Environmental Stewardship, which demonstrates
our commitment to protect the environment. Globally the world is facing challenges in areas of climate change
including water scarcity, global warming, and loss of biodiversity, all potentially affecting agriculture and the
supply of feed and food products. In our own operations, ED&F Man is taking actions to reduce carbon emissions,
water use, and waste generated. These actions are part of our climate action plan, in line with our pledge to
reduce the environmental impact of our operations. We encourage our suppliers to continuously improve and
implement sustainable practices including the tenets below.

Environmental compliance:

1.1 Suppliers comply with all applicable environmental laws
and regulations in force and shall hold all required
permits and licenses.

1.2 Suppliers manage environmental risk in a systematic
way with the goal of preventing environmental incidents
by identifying potential hazards and issues, planning
improvements, managing change, taking executive
action, and monitoring results.

1.3 Where incidents happen, the supplier shall respond
quickly and effectively to an environmental concern or

incident resulting from its operations.

Use of natural resources and carbon emissions:

1.4 Suppliers operate in a responsible and sustainable
manner and are committed to the efficient use of raw
materials, energy, and water, with the objective to
continuously decrease the use of natural resources and
related carbon emissions.

1.5 To this end, suppliers shall aim to reduce pollution,
emissions, and waste, and the use of all raw materials,
energy, and supplies.

1.6 Suppliers promote regenerative agricultural practices
and efficient use of agricultural inputs to enhance soil
health, minimise soil erosion, and reduce carbon
footprint.

Pollution prevention:

1.7 Suppliers operate responsible waste management
practices and ensure that waste is safely and securely
stored, dealt with by authorised organisations or
licensed receivers, where recycling is promoted, and
that relevant documentation is completed and kept.

4 Deforestation is defined by Regulation (EU) 2023/1115 of The
European Parliament and of the Council of 31 May 2023 as the

1.8 Where applicable, suppliers ensure that permission is
obtained from the relevant local environmental
regulator prior to discharge of anything other than
clean, uncontaminated water into surface waters or soil
or, that such effluent is within permitted levels.

1.9 Where applicable, suppliers ensure the safe use of
hazardous substances including agro-chemicals and
biocides and prevent the use of banned pesticides.
Suppliers shall also ensure that they use only crop
protection products that are approved and allowed by
local law and by the laws of the importing country.

1.10 To protect communities, any air and/or noise emissions
must be within such ranges as are permitted by law,

permits, or licenses.

Deforestation* and natural preservation:

1.11 All Suppliers are able to provide full traceability of their

supply chains, and they must

e use natural resources sustainably and must ensure
that their operations do not directly contribute to
deforestation or biodiversity loss

e avoid and not cause, contribute, or be associated
with, any form of deforestation

e  support sustainable land management

e protect against the conversion of natural and critical
habitats

e preserve areas with High Conservation Value and
High Carbon Stock habitats, and those protected
areas as defined by international conventions and
applicable legislation, and

e preserve unique terrestrial
biodiversity.

and/or freshwater

1.12 Any product delivered to ED&F Man shall not originate
from (crops produced on) land that has been subject to

conversion of forest to agricultural use, whether human-induced or
not.
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deforestation or converted to agricultural use® after 31
December 2020. If a product delivered to ED&F Man is
certified under an international standard, the relevant
cut-off date for deforestation and land conversion
applies.

Biodiversity conservation:

1.13 Suppliers operate sustainable land management
practices that promote the conservation of natural
habitats and the species that depend on them.

SOCIAL

1.14 Suppliers are encouraged to collaborate with local and
international conservation organisations to support
biodiversity conservation efforts.

1.15 Suppliers who do not use neonicotinoids, encourage
organic farming and promote pollinator-friendly pest
controls shall be preferred.

Adherence to social and labour standards is non-negotiable. It reflects ED&F Man’s commitment to ethical
business practices and the well-being of all individuals involved in our supply chains. Ensuring fair working
conditions, and respect for human and workers’ rights, not only aligns with our core values but also enhances
the quality and reliability of our products. By upholding these standards, we ensure a sustainable and responsible
supply chain that benefits everyone, from workers to consumers, and strengthens our collective reputations in
the market. Supplier cooperation in maintaining these standards is essential for our mutual success and the
integrity of our supply chain. The following social requirements apply to all workers whether under contract,

seasonal, or migrant.

Minimum Standard:

2.1. Supplier shall comply with the UN Universal
Declaration of Human Rights, local labour regulations,
ILO core labour standards and conventions, and, as
applicable, the OECD guidelines for multinational
enterprises.

Human rights and labour standards:

2.2. Suppliers respect the rights of children to develop and
to receive an education and shall not use or engage in
child labour® or tolerate child labour in their own
operations and/or in their supply chains.

Workers between the age of 15 and 18 may only be
active in light work” and/or non-hazardous® work under
proper supervision, not interfering with compulsory
education.

2.3. Suppliers ensure equal treatment in the workplace,
including in hiring, access to training, promotion,
termination, and normal retirement age®, including non-
discrimination and equal remuneration for equal work,

5 Agricultural use is defined by Regulation (EU) 2023/1115 of The
European Parliament and of the Council of 31 May 2023 as the use
of land for the purpose of agriculture, including for agricultural
plantations and set-aside agricultural areas, and for rearing
livestock.

8 Child labour is defined by ILO as work that deprives children of
their childhood, their potential, and their dignity, and that is harmful
to physical and mental development. It is also defined as employing
young people under the age of completion of compulsory schooling
as per local legislations and UN Conventions on the Rights of the
Child.

7 Light work is defined by ILO as activities that are not dangerous for
the health, safety, and development of the child, and which do not
interfere with their schooling. These are often domestic tasks,
helping in small tasks at family shops, or small seasonal work.

regardless of age, nationality, race, social or ethnic
origin, colour, gender, gender identity or expression,
marital status, sexual orientation, disability, medical
history, pregnancy status, religion, political opinion,
union affiliation, or veteran status.

2.4. Suppliers may not cause, contribute to, or be
associated with human trafficking or human rights
abuses, and shall not tolerate, amongst other things,
corporal punishment and physical oppression, in their
own operations and/or in their supply chains.

2.5. The workplace must be free from harsh and inhumane
treatment, or the threat thereof, including
discrimination, violence and harassment’®, sexual

8 Hazardous child labour is defined by Article 3 (d) of ILO Convention
No. 182 concerning the Prohibition and Immediate Action for the
Elimination of the Worst Forms of Child Labour, 1999, a: (d) work
which, by its nature or the circumstances in which it is carried out, is
likely to harm the health, safety, or morals of children.

® Normal retirement age (NRA) is defined by OECD as the age of
eligibility of all pension schemes combined without penalty, based
on a full career from the age of 22.

© Violence and harassment refer to a range of unacceptable
behaviours and practices, or threats, whether it happens once or is
repeated, that aim at, result in, or are likely to result in physical,
psychological, sexual or economic harm, and includes gender-
based violence and harassment.
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harassment'!, gender-based violence'?, abuse,

punishment, or coercion.

2.6. Suppliers comply with anti-modern slavery laws, in
their own operations and along their supply chain, and
support and respect the protection of internationally
proclaimed human rights.

2.7. Employees must not be required to surrender their
passports, identity papers, work permits, travel
documents, or any other personal documents at their
place of work as a condition of employment. The
privacy of employees must be respected.

2.8. Employment must be freely chosen (not forced,
bonded, indentured, or other involuntary / prison
labour). All forms of forced'® and compulsory labour
are prohibited.

2.9. Workers must not be required to pay a fee before
commencing work and shall have contracts in their
native language with clear terms of employment.

2.10. Workers may terminate their employment contract in
line with local law or contractual terms.

2.11. Standard working hours by contract must be in line with
local law and/or collective bargaining agreements.

2.12. Employees must receive fair payment for their work.
This means at least minimum wages, including
payment for voluntary overtime, in accordance with
local and national laws or industry agreements.
Suppliers do strive to pay employees enough to ensure
a decent standard of living to satisfy basic needs for
the employee and their families.

2.13. Supplier is committed to respecting the right to freedom
of association, and the right of workers to form or join
trade unions, participate in union activity, elect their
own representatives, and bargain collectively, free
from any interference, obstruction, influence, or
sanctions.

2.14. Freedom of movement must not be restricted, including
movement in canteens, during breaks, using toilets,

" Sexual harassment includes anyone or more or the following
unwelcome acts or behaviours (whether directly or by implication)
namely: i) Physical contact or advances; ii) A demand or request for
sexual favours; iii) Making sexually coloured remarks; iv) Showing
pornography; v) Any other unwelcome physical, verbal or non-verbal
conduct of a sexual nature. It is important to remember that
workplace sexual harassment is sexual, unwelcome and the
experience is subjective. It is the impact and not the intent that
matters and it almost always occurs in the matrix power. It most
often in categorised in two forms: quid pro quo or hostile working
environment.

2 Gender-based violence and harassment means violence and
harassment directed at persons because or their sex or gender or
affecting persons of a particular sex or gender disproportionately
and includes sexual harassment.

and accessing water or medical attention. Workers
must be allowed to leave the premises after shift end.

2.15. Suppliers ensure that all work carried out under the
concepts of outsourcing'™, external manpower'®, or
subcontracting’ complies with local legislation and
can be verified as such standards.

Health and safety:

2.16. Suppliers must operate a systematic approach to
manage safety, proportionate to the size of the
organisation. A safe and hygienic working environment
must be provided by the supplier, bearing in mind the
prevailing knowledge of industry and any specific
hazards. Preventive measures shall be taken to
prevent accidents and injury to health arising out of,
associated with, or occurring in the course of work by
minimising the causes of hazards in the working
environment.  Worker dialogue, activity risk
assessments, audits, and safety training shall be
regularly conducted by supplier to identify risks, make
necessary improvement, and assess workers’
perception of their health and safety.

2.17. Operations, activities, processes, substances, and
equipment shall be risk-assessed and safe, and the
risks of accidents or injury shall be actively minimised.

2.18. Suppliers must ensure that employee exposure to the
hazards of work with machinery and physically
demanding tasks (including manual handling, heavy
lifting, manual sugarcane cutting, harvesting) is
identified, evaluated, and minimised.

2.19. Suppliers provide access to safe drinking water,
sanitary facilities and personal protective equipment,
all free of charge.

2.20. Where relevant, such as where workers are performing
strenuous manual labour on farmland (for example
manual sugarcane cutting) and/or in warm climates,
effective water/rest/shade programmes shall be in
place.

2.21. If applicable, suppliers must ensure that the
production locations in origin, seasonal workers shall

3 Forced labour is defined as any situation where workers are forced
to work against their will or under pressure from a threat of
punishment.

4 Qutsourcing usually refers to an arrangement where an
undertaking decides to contract out the supply of services
(sometimes goods), necessary to its operations, to another
undertaking, which then takes on to carry out the work using its own
staff and equipment.

5 External manpower refers to both temporary agency works and
subcontracting.

6 Subcontract means a contract between the customer (user firm)
and its contracting partner to produce a certain work outcome
against compensation.
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have access to safe and hygienic company-provided
living quarters.

2.22. Suppliers must have in place procedures to respond
to emergency or crisis and shall provide first aid without

GOVERNANCE

delay. First aid kits shall be present at all permanent
sites and in the vicinity of fieldwork.

Governance underpins the integrity, transparency, and accountability of our entire business operation. We expect
our suppliers to operate adequate due diligence systems, appropriate to the size of their business. This includes
identifying risks and implementing relevant preventive or remediation measures. Suppliers shall notify ED&F Man
of any breach of our requirements that may affect the reputation of the supplier and/or ED&F Man. The dedication
of suppliers to these principles is vital for maintaining the high standards and reputation that we are all working

to achieve.

Legal compliance:

3.1. In providing products and/or services to ED&F Man,
suppliers comply with all applicable laws and
regulations, statutory guidance, rules, orders,
standards, by laws, codes, judgments, decrees, and
orders of any court, governmental body, or arbitrator
that apply in all countries in which they operate to
ensure a legal operation.

3.2. Suppliers:

e maintain open dialogue with local communities
regarding potential impact of their operations,
where relevant.'”

e avoid any conflicts of interest.

e do not engage in money laundering, corruption,
bribery, or other fraudulent, unlawful, restrictive
trade practices.

e do not offer, promise, or give any improper benefit,
favours, or incentive to any third party including any
public official, international organisation, or other
third party.

e adhere to all competition laws and antitrust
legislation, including restrictions on communicating
with competitors for marketing and selling products.

e ensure that those involved in business transactions
are trained in policies on competition law, anti-
corruption, bribery, and anti-money laundering.

e engage with reasonable KYC requests they receive
from ED&F Man and declare at onboarding if any
individual who owns and / or controls the company
is a PEP."®

e monitor compliance with applicable laws and
regulations by conducting audits, and
e maintain accurate records of all business

transactions with ED&F Man in supplier's books,
records, and systems, in good time and in line with
accepted accounting principles and relevant laws.

17 KYC: ‘Know Your Counterparty’

8 PEP: Politically Exposed Person. An individual who has been
entrusted with prominent public functions (e.g. judges, politicians,
senior civil servants, Directors or Officers of a state-owned

3.3. Suppliers ensure that all business dealings are
performed in a transparent manner, and it is
understood that information regarding labour, health
and safety, environmental practices, business
activities, finances, and performance should be
disclosed on request in accordance with applicable
regulations and industry standards.

3.4. All Suppliers must keep for 5 years due diligence
documentation and accurate records of purchases,
processing, and sales to allow tracing products back to
their suppliers and implement product segregation,
where applicable. Upon request, suppliers will be
transparent about the origin of their products for ED&F
Man.

Unannounced visits:

3.5. All Suppliers will allow unannounced visits and audits
of their facilities by ED&F Man and its business
partners, if required.

Land rights:

3.6. Where applicable, suppliers

e have the legitimate right to use land.

e do not unlawfully evict anyone from their land.

e operate responsible land tenure governance.

e respect the legal and customary land rights of local
and Indigenous populations and have obtained
Free, Prior, and Informed Consent (FPIC) from
such groups for the use of their land, and

e are able to demonstrate clear title to land and water
in accordance with national practice and applicable
law.

Enterprise), an immediate family member, or a known close
associate, of such a person.

2025

Responsible Sourcing Policy and Supplier Expectations



ED&F

EST. 1783

Sanctions:

Sanctions are established by the UN Security Council, the
Office of Foreign Assets Control (OFAC) of the US
Department of the Treasury, the Swiss State Secretariat of
Economic Affairs (SECO), the European Union, and the
United Kingdom.

3.7. Suppliers comply with all applicable sanction regimes.

3.8. Suppliers commit to ensuring that no products sold to
ED&F Man, either directly or indirectly, cause ED&F
Man or its agents, contractors, or representatives to
violate or be penalised by applicable sanctions.

3.9. Upon request suppliers must provide, in a timely
manner, appropriate  documentation  (including
sanctions search documentation and/or permits from
relevant authorities) to verify the origin of the products
and compliance with any applicable sanctions.

3.10. Suppliers must immediately inform ED&F Man if they
become aware that they or any of their group
companies, management, owners (owner is any
natural person with a shareholding of 10 percent or
more), or business partners appear on any Sanctions
or Watch lists or are in breach of any sanction regimes.

IMPLEMENTATION AND ADHERENCE

Delivering safe products of agreed quality:

3.11. All products supplied to ED&F Man shall meet all
applicable  legal and contractually  agreed
requirements, be safe, free from any contaminants not
normally part of the product, and be suitable for its
intended use.

Marketing and selling:

3.12. Suppliers’ marketing and sales activities, including
their contractual practices, must comply with local laws
and international standards.

3.13. Suppliers must not make any false, inaccurate, or
misleading commercial or marketing claims about their
products or services and they must communicate
information transparently so that it is understandable to
customers and consumers.

Information security and data protection:

3.14. Suppliers comply with all data protection laws, statutes,
regulations, and codes in force in any part of the
supplier's supply chain when processing any personal
data on ED&F Man's behalf.

MCL aims to cultivate trust-based partnerships with ethical suppliers and business associates who align with our
Supplier Code of Conduct. In pursuit of this objective, we employ a risk-based due diligence strategy to educate
our suppliers and verify compliance with the provisions outlined in this policy.

These due diligence' checks are conducted and evaluated by the management of each ED&F Man business
unit. Suppliers shall be evaluated based on their ability to supply the products or services in accordance with our
quality, food safety, and sustainability requirements and specifications. Any suppliers who do not comply will not
be able to supply ED&F Man, unless a corrective action plan with specific review and reapproval timeline is
implemented. Each business unit will ensure that its suppliers adhere to this policy including ensuring that:

1. All Suppliers affirm our mandatory requirements and actively respond to our reasonable inquiries
regarding the implementation of and adherence to this Policy.

2. All Suppliers must identify, assess, and manage risks in the areas addressed by this Policy.

3. All Suppliers must make reasonable efforts to ensure compliance with the Policy’s requirements
throughout their supply chains, up to and including the primary production level, to ensure compliance
with the Policy’s principles.

4. We expect our Suppliers to proactively inform us in case of any breach of any of the above elements.

We aspire to have all our suppliers signed up to our Supplier Code of Conduct, and as new suppliers are added
every year, this is a perpetual process. Additionally, we will actively conduct commodity-specific supply chain risk
assessments and have established escalation strategies for any alleged or verified misconduct per business unit.
Any awareness of non-compliance with this Policy by a supplier should be promptly reported to MCL, through
our Speak Up mechanism (details in the Grievance section below). If a supplier is found to be non-compliant with
the Policy immediate actions must be taken to remedy the non-compliance. Where a supplier is unwilling or
unable to meet the requirements of the Supplier Code of Conduct, ED&F Man is prepared to terminate contracts
and discontinue business with such supplier.

'® According to Sustainability Reporting Standards (GRI Standards),
Due Diligence is elaborated by the United Nations (UN) Guiding
Principles on Business and Human Rights, the Organization for

Economic Co-operation and Development (OECD) Guidelines for
Multinational Enterprises, and the OECD Due Diligence Guidance
for Responsible Business Conduct.
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The principles of this Policy are based on supplier engagement, through dialogue and mutual trust. We work
together with our suppliers and promote transparency.

CONTINUOUS IMPROVEMENT

We expect our suppliers to engage with us in our journey on sustainability, ESG, and continuous improvement,
and ensure their own responsible sourcing processes and practices are in line with this Policy. Where possible,
MCL aims to provide support to suppliers in this journey with a view to achieving positive outcomes in all
interventions.

MCL will ensure that this Policy is regularly evaluated and amended if necessary. We assure that this Policy will
reflect supplier and customer feedback, as well as societal challenges and changes in the legal landscape.

In practice, we may engage with suppliers and businesses partners that do not yet fully meet all our expectations
If they have an acceptable, timebound plan to do so.

GRIEVANCE

We expect our suppliers to implement human rights and due diligence appropriate to their business size in their
own operations and supply chains including having a grievance mechanism in place. Suppliers must have a
grievance reporting mechanism in place, aligned with the UNGP effectiveness criteria??, to ensure that employees
can report concerns or illegal activities in the workplace without fear of reprisal, retaliation, intimidation, or
harassment.

We encourage suppliers to set up their own Grievance Mechanism or actively share ours with their employees
and suppliers (https://edfman.speakup.report/edfman) to ensure any behaviour that violates our principles is
reported. We expect suppliers to protect anyone that raises a complaint.

ADDITIONAL RESOURCES
Supplier Code of Conduct (www.edfman.com/about/policies-and-compliance/)
- Standards of Business Conduct (www.edfman.com/about/policies-and-compliance/)
- Sustainability Report (http://www.edfman.com/news-and-reports/reports/)
- Whistleblowing Policy (www.edfman.com/about/policies-and-compliance/)

20For more information, please consult UNGP Effectiveness Criteria
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